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Broadband
Broadband speed

The growth and modernization of networks in the countries in which we operate has allowed 
us to offer increased Internet speed to a larger number of urban and rural populations, resulting 
in increased benefits for society in general. Activities carried out in 2013 include the following: 

In Colombia, we sought the inclusion of marginalized communities by introducing high-speed 
Internet access plans by means of a program from the Ministry for Information Technology 
and Communications (MinTic). This program, which began in 2011, has benefited 2.5 million 
inhabitants in 38 communities and today has 87,000 users. 

In the Dominican Republic, we built and commissioned a fiber optic access network which has 
now made it possible for us to offer triple play services at increased speed in three of the 
country’s main cities. 

In Brazil, we launched the new virtual NET portfolio, which provides Internet access using cutting-
edge technology, installed on the cable network that distributes the TV signal to NET subscribers.

Financing of mobile devices and computers

At América Móvil, we promote financing programs that allow people, 
especially those with low purchasing power, to acquire computer equipment 
and mobile devices, a fundamental element in promoting the digital inclusion 
of the population.

One example of this effort is Ecuador, where in 2012, we began to offer personal and laptop 
computers, as well as tablets and notebooks, with direct financing to customers. This reduced the 
entry barrier for purchasing Internet access devices. 

In the Dominican Republic, we launched new equipment aimed at the following market 
sectors: Individuals, Businesses and Employees, with accessible finance programs for each 
user sector.
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Social programs related to our sector
In the 21st century, the success or failure of a society depends, to a great extent, on the quality 
of its education. If, as a society we achieve positive change in the way we learn and work, 
we will be able to increase our productivity and this will allow us to consistently improve the 
quality of life of the entire population. 

Our challenge is to make information and communication technology accessible in order to 
facilitate access to digital education and culture as forms of inclusion and social development. 
Thus, we are committed to improving the present and future well-being of the communities in 
which we provide services, by providing a vision of sustainable long-term development.

Digital Inclusion 
We support the 21st century knowledge society. In our opinion, digital inclusion consists of supporting 
projects that encourage people of any age, in both rural as well as urban settings, to be a part of this 
global trend so that they have access to better opportunities for development and well-being. 

In this respect, our goal is to help reduce the digital divide by providing technological tools to the 
population by means of four strategic programs:
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Telmex Digital Library

The TELMEX Digital Library is an open, accessible free of charge, inclusive 
and always-open space where users can participate in the maximum digital 
experience in an integrated manner. 

The educational activities it provides cover a wide range of themes and development of digital skills 
and is suitable both for people who have never had contact with a computer, as well as information 
technology experts. This initiative contributes to tearing down the digital divide and opening up 
opportunities for integrated development to the communities in which the libraries are located. 

Its educational activities cover various fields and levels of culture and digital technology, based 
on the following program: 

•• Introduction to computers. 

•• Surfing the Internet and e-mail.

•• Social networks. 

•• Khan Academy: Learning on the Internet. 

•• Learning styles and online courses. 
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Telmex Technology and Innovation Center (CTIN)

The Telmex Technology and Innovation Center (CTIN) is a space where young 
people can find everything they need to work, think and create innovative 
projects in a high-performance environment.

CTIN supports talented young people seeking to develop innovative ideas for the benefit of 
society using technology. In an innovative, entrepreneurial environment, participants work 
together, share and convert their ideas into real projects over a period of three months, 
during which time they also receive advice and support from tutors, which will make them 
better leaders. 
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Aldea Digital (Digital Village)
Aldea Digital has become the most important 
digital inclusion event in the world. In 2013, more 
than 154,000 people of all ages attended where 
they accessed, learned and were trained using the 
opportunities provided by the knowledge society. 

In 2013, Aldea Digital extended its digital inclusion goals and 
was consolidated as an inclusive, freely accessible cultural and 
technological space, which allows anyone to develop digital skills. 
During 11 days in March, in the Zócalo, the main square of Mexico 
City, Aldea Digital recorded the participation of more than 154,000 
children, adults and senior citizens, thus obtaining the Guinness 
World Record for the largest digital inclusion event in the world. 

By bringing technology closer to the population, Aldea 
Digital is contributing to the attainment of the Millennium 
Development Goals of the United Nations (UN) and the 
International Telecommunications Union (ITU). 

Of the participants, 46% were women and 54% were men, 12% 
were children and 7% were older adults. Also, 28 inclusion 
and training workshops were provided: from how to turn on 
a computer and surf the web, to the development of 3-D 
design and augmented reality, as well as creating businesses 
on the web. 
 
Aldea Digital 2013 was divided into three areas: 

•• Room of Knowledge: for the training and teaching of 
subjects relating to technology, incorporating activities 
such as the Telmex Digital Library, among others.

•• Telmex Hub Zone: aimed at innovation and bringing 
together young people. The purpose of this section 
of the event is to maintain the spirit of LAN parties, 
meetings with startups, lectures, workshops and other 
activities of this kind.

•• Telcel 4G LTE Forum: music and keynote speakers. 
One of the main attractions of the Aldea Digital was 
that participants could use a 20 Gbps connection over 
an Ethernet network in the 5,200 computers loaned to 
participants free of charge.
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Socio-Technological Program
We have been able to optimize our interest in developing digital inclusion 
programs through strategic alliances, by means of which we have also 
consolidated our corporate citizenship.

Brazil
Embratel Education Project

The Embratel Institute, through the Embratel Education Project, has brought information and 
communication technology (ICT) to rural schools and remote areas, as well as to outlying areas 
of urban zones, where there is a low index of human development. 

The Institute currently has a presence in eight Brazilian states: Amazonas, Bahía, Goiás, 
Minas Gerais, Pernambuco, Maranhão, Tocantins and Río de Janeiro. By 2013, more than 
60,000 people had benefited from the program, including small farmers, forest inhabitants, 
indigenous people, landless peasants and fisherman, including 126 rural schools. This 
project is carried out together with state and local public education networks and has 
provided opportunities for these communities to access public services and other basic 
social welfare services, in addition to access to information and knowledge offered by the 
digital network. 

In December 2012, as part of the Embratel Education Project, a cooperation agreement 
was signed with Petrobras, the Municipality of Bacabeira, the Maranhão and Trompowsky 
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Digital Classrooms

Digital Classrooms are spaces located inside public places of an educational 
nature. They encourage learning and the integrated development of the 
academic community: students, teachers, administrators and parents. 

Mexico
By the end of 2013, there were 3,600 Digital Classrooms in Mexico, distributed throughout the 
country, known as Telmex Digital Libraries. Each classroom offers academic and technological 
support by means of a “digital tutor”, who accompanies students, teachers, administrators 
and parents so that they may participate in innovative learning experiences.
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Programs that enrich our communities
In order to strengthen the bond with communities and to encourage their 
development, we provide support to various social causes, working with 
government bodies, civil organizations and a number of partners. We aim to 
improve the quality of life in vulnerable communities and to thus strengthen 
the fabric of society by means of volunteer programs, donations in kind or 
monetary contributions.  

Education
We are committed to supporting education since this is one of the most 
effective tools for providing incentives for change, for encouraging inclusion 
and social mobility and, in short, for transforming lives, which translates into 
well-being for society as a whole.

Telmex Scholarships

A fundamental requirement in order to successfully take advantage of globalization 
and to encourage social mobility and development is quality academic training. Thus, 
Fundación Telmex currently provides scholarships to Mexican university students at 
the undergraduate, Master’s and doctoral degree levels. To date, more than 281,564 
scholarships have been awarded.

Puerto Rico 

In Puerto Rico, the Scholarship Fund of the Ana G. Mendez University System awards scholarships 
to mechanical engineering and computer science students at the Inter-American University of 
Puerto Rico.  

•• In 2013, 100,000 dollars were allocated to this fund.  

Ecuador 

By means of the Un Gol para Educar (A Goal for Education) Program in Ecuador, we award 
scholarships for every goal scored by the Ecuadorian National Soccer Team.  

•• In 2013, 200 scholarships were awarded to the Fe y Alegría Foundation. In this manner, 
we contributed to the education of underprivileged children throughout the country. 

Donations of broadband and computer equipment. 

Central America 

The project of installing Internet in public schools and institutes began in 2013 in order to donate 
infrastructure to educational centers in 18 states in Guatemala: Guatemala, Sacatepéquez, 
Chimaltenango, Escuintla, Totonicapán, Quetzaltenango, Suchitepéquez, Retalhuleu, San 
Marcos, Huehuetenango, Quiché, Baja Verapaz, Alta Verapaz, Petén, Izabal, Zacapa, Chiquimula 
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Justicia Social (Social Justice)

Providing bail bonds to release people who have committed minor offenses 
can make a great difference to their lives, the lives of their families and their 
communities, by preventing the disintegration of families and other problems 
that have an impact on society.

The Social Justice Program in Mexico supports people accused of minor crimes who are unable 
to post bail due to their limited resources. In order to receive a bond through this program, two 
conditions need to be fulfilled: that they have not previously committed a crime and the crime 
is considered minor. 

This work goes beyond the assistance provided to those who are imprisoned, by 
ensuring that they do not remain in an environment that prevents them from being truly 
rehabilitated, it also helps avoid breaking up families and thus even greater problems. 

•• 100,000 bail bonds have been granted since the beginning of the program in 2005.

•• 4,261 bonds were granted in 2013.
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The Bem Estar Program is aimed at personnel and athletes from the Embratel group in the 
individual Olympic sports of athletics, swimming, triathlon, cycling and judo. The goal is to 
encourage the vocation and talent of employees (non-professional athletes) in the regular 
practice of sports, thus facilitating among other things their participation in competitions and 
helping them to purchase sports materials. 

Another initiative sponsored by the Institute is the Professional Beach Volleyball Tournament, 
which takes place on Ipanema beach in Rio de Janeiro. The tournament is open to the general 
public and is free of charge.

Colombia 

The Claro Soccer and Baseball Cups in Colombia aim to create the habit of practicing 
sports as a strategy to promote values, discipline, healthy competition and respect. These 
tournaments support and encourage the playing of soccer among young people aged 
between 14 and 18 years old and baseball among children under the age of 15.  

•• In 2013, 38,548 young people participated in 1,881 soccer teams from 31 states, as well 
as 2,500 young people in baseball teams from 12 states. 

Ecuador 

In Ecuador, we provide support for different sporting events: 

•• Ecuadorian Football Federation Yearbook. 

•• Expreso athletic race. 

•• Evening athletic race.

•• Support for the Soccer Player Association Gala and sponsorship of the National Ecuadorian 
Soccer Team. 

Peru 

The Claro Cup encourages sport among twelve-year-old boys and girls by organizing a national 
interschool championship in which players from 22 states participate. 

•• More than 5,000 young people participated in 2013. 
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Transport
Having modern transport and efficient logistics is fundamental for reducing our 
environmental footprint in this respect. Thus, we have invested and implemented various 
activities to improve our vehicle fleet. 

The most important activities include:

•• Permanent maintenance of vehicle units. 

•• Use of video conferencing and video calling equipment to avoid physical displacement 
of personnel.

•• Optimization of logistics of movement of vehicles. 

•• Use of manual pallet carriers inside warehouses. 

•• Selection of suppliers with vehicles in optimum conditions. 

•• Generation of control reports for the reduction of fuels.
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Monarch Butterfly Conservation Program

At América Móvil, we know that it is important to preserve Mexican forests 
due to the fact that every year they are home to the migration of the Monarch 
butterfly. For this reason, we join forces to protect the lifecycle of the species.

The most relevant achievements of this program include: 

•• Monitoring of the change in coverage of forests in the Monarch Reserve. 

•• Monitoring of butterfly hibernation colonies. In 2013, the lowest surface area of forest 
for two decades was recorded, with nine colonies in 1.19 hectares of forest.  

•• Diagnosis of availability, use and quality of water in the springs of the reserve and 
their contribution to the Cutzamala System, which supplies water to Mexico City and 
the State of Mexico.

•• Integration of the North America Plan for the Conservation of the Monarch Butterfly, a 
shared responsibility between Mexico, the US and Canada. 

•• During the reforestation season in 2013, 1.5 million plants were reproduced in 
community nurseries supported by the alliance.

6th Annual Regional Monarch Butterfly Forum  

The 6th Annual Regional Monarch Butterfly Forum was held on March 8, 2013. During this 
event, the joint work of the WWF-Telcel and WWF-Carlos Slim Foundation, along with the 
authorities, cooperatives, communities, organizations, civil societies and the business sector, 
was strengthened. Furthermore, the commitment to conserving the Monarch Butterfly was 
reiterated, along with their hibernation forests in the Estado de México and Michoacán.
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our Code of Ethics and strictly adhering to the laws and regulations of every country in which 
we operate, particularly in the advertising and commercial fields. 

We continue to monitor new demands, trends, and preferences of our customers so that the 
products and services we offer are accompanied by information and advertising that provide 
customers with all of the decision-making tools required to meet their needs. 

The countries in which we operate are a mosaic of rich and diverse cultures. This is of great value 
to América Móvil and the reason why we place particular emphasis on the respect, promotion 
and protection of that cultural heritage in all of our communications and advertising.

Our advertising focuses on the advantages of the use of the best technology, the best 
coverage, the growing variety of products and services and speed of broadband, in addition to 
the increased TV content and the convenience of triple play modes.

We energetically seek to protect our brands image since they represent who we are and are 
the link that connects us with our customers. In 2013, Telcel and Claro were ranked among the 
top ten most valuable brands in Latin America, according to the BrandZ Top 50 Most Valuable 
Latin American Brands 2013 study.

In 2013, for the fourth consecutive year, Telcel received the Reader’s Digest International 
Trusted Brands award in the category of Most reliable mobile phone company in Mexico. These 
rankings are backed by studies conducted by the prestigious market research firm Ipsos.

Coverage

Thanks to increased coverage, the quality of our service and successful promotional and 
commercial strategies, the number of total accesses in 2013 reached 339.3 million, reflecting a 
growth of 4.2% compared with the previous year.

Total accesses include 270 million wireless subscribers, 2.8% more than in 2012, and 69.4 million 
services over fixed lines, 8.2% more than the previous year. 
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About this report
As we have every year, we hereby submit our Sustainability Report. América Móvil’s 2013 
Sustainability Report presents the results of activities carried out between January 1 and 
December 31, 2013 through its affiliates Telcel, Telmex, Claro, Embratel, Net and TracFone, in the 
18 countries in which we operate. This is the company’s third report prepared in accordance with 
the Sustainability Reporting Guidelines version G3.1 of the Global Reporting Initiative.

Information was collected in various countries by means of the specialized Optimum CSR 
system, which was complemented by personal interviews and by information obtained from 
various internal company materials. This report has been self-scored and corresponds to 
application level B.

For any matters related to the report, please contact us at:  contacto-rse@americamovil.com






















